MEMTAL HEALTH SERVICES
CVERSIGHT AMD ACCOUMTABILITY COMMISSICHN

1300 17" Street, Suite 1000
Sacramento, California 95811
(916) 445-8696
FAX (916) 445-4927

CULTURAL AND LINGUISTIC COMPETENCE
TECHNICAL RESOURCE GROUP
Wednesday, May 28, 2008
10:00 AM - 2:00 PM

Radisson Hotel
500 Leisure Lane
Sacramento, California 95815
Call-in- number: (877) 841-9268
Participant number: 856244#

AGENDA
TAB

10:00 am Chairperson - Welcome/Introductions
10:15 am Review/approve minutes of 04/23/08 1
10:25 am CLCTRG Meeting Schedule for 2008 2
10:30 am Membership Recruitment of CLCTRG members 3

(Stacie Hiramoto — sub-committee lead)

e What are the responsibilities of the CLCTRG membership

e What are the gaps in membership

e TRG application form — how it relates to responsibilities
11:15 am Disparities — Terms and Definitions 4

(Rachel Guerrero — Office of Multicultural Services — lead)
e Chronology of terms: unserved, underserved, inappropriately

served
12:00 pm BREAK —LUNCH (on your own)
1:00 pm Follow up discussion on Native American engagement

(Earl Green — MHSOAC staff)

All meeting times are approximate and subject to change. Agenda items are subject to action by the MHSOAC and
may be taken out of order to accommodate speakers and to maintain a quorum, unless noted as time specific.

Pursuant to the Americans with Disabilities Act, individuals with physical disabilities or who require disability-related
accommodations or modifications to attend or participate in a Mental Health Services Oversight and Accountability
Commission Meeting may request assistance no later than six (6) working days prior to the scheduled meeting by
contacting the Commission's office at (916) 445-8727, or may submit a written request to the Commission at 1300
17" Street, Suite 1000, Sacramento, California, 95811. To accommodate participants with chemical sensitivity,
please refrain from wearing heavily scented products while attending MHSOAC meetings.
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1:15 pm New Business
e Stacie Hiramoto — Statewide Client and Family Technical
Resource Center
1:45 pm Proposed agenda items for June '08 meeting in San Jose
e Terminology of unserved, underserved and inappropriately
served and the Impact on stigma, mental health needs, access
to services and funding
2:00 pm Adjourn

All meeting times are approximate and subject to change. Agenda items are subject to action by the MHSOAC and
may be taken out of order to accommodate speakers and to maintain a quorum, unless noted as time specific.

Pursuant to the Americans with Disabilities Act, individuals with physical disabilities or who require disability-related
accommodations or modifications to attend or participate in a Mental Health Services Oversight and Accountability
Commission Meeting may request assistance no later than six (6) working days prior to the scheduled meeting by
contacting the Commission's office at (916) 445-8727, or may submit a written request to the Commission at 1300
17" Street, Suite 1000, Sacramento, California, 95811. To accommodate participants with chemical sensitivity,
please refrain from wearing heavily scented products while attending MHSOAC meetings.



